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Oracle’s License Definitions and Rules, V071807

ORACLE’

License Definitions and Rules

To fully understand your license grant, you need to review the definition for the licensing metric and term designation as
well as the licensing rules which are listed below.

Definitions and License Metrics

Adapter: is defined as each software code interface, installed on each Oracle Internet Application Server Enterprise
Edition, which facilitates communication of information between cach version of a third party software application or
system and Oracle programs,

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a
single server or on multiple servers regardless of whether the individual is actively using the programs at any given time.
For the purposes of counting and licensing the number of Real Time Collaboration users, a Collaboration Program User
within your company is defined as a user able to initiate, or host, a web conference and also participate in a web
conference; all participants in the web conference external to your company and attending a web conference are not
required to be licensed,

Computer: is defined as the computer on which the programs are installed, A Computer license allows you to use the
licensed program on a single specified computer.

Connector: is defined as each connector connecting the software product with an external product. A unique connector is
required for each distinct product that the software product is required to interface.

Customer: is defined as the customer entity specified on the ordering document. The programs may not be used or
accessed for the business operations of any third party, including but not limited to your customers, partners, or your
affiliates. There is no limitation on the number of computers on which such programs may be copied, installed and used.

Developer User: is defined as an individual authorized by you to use the programs which are installed on a single server
or multiple servers, regardless of whether the individual is actively using the programs at any given time. Developer
Users may create, modify, view and interact with the programs and documentation.

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server
or multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the
individual is actively accessing the hosted service at any given time.

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response (IVR) system. You must
purchase licenses for the number of IVR Ports that represent the maximum number of concurrent callers that can be
processed by the IVR system.



Learning Credits: may be used to acquire education products and services offered in the Oracle University online
catalogue posted at hilp. 'www otacle.com/cducation under the terms specified therein. Learning credits may only be used
10 acquire products and services at the list price in effect at the time you order the relevant product or service, and may not
be used for any product or service that is subject to a discount or a promotion when you order the relevant product or
service. The list price will be reduced by applying the discount specified in your order. Notwithstanding anything to the
contrary in the previous three sentences, learning credits may also be used to pay taxes, materials and/or expenses related
to your order; however, the discount specified above will not be applied to such taxes, materials and/or expenscs.
Learning credits arc valid for a period of 12 months from the date your order is accepted by Oracle, and you must acquire
products and must use any acquired services prior to the end of such period. You may only use learning credits in the
country in which you acquired them, may not use them as a payment method for additional learning credits, and may not
use different learning credits accounts to acquire a single product or service or to pay related taxes, materials and/or

expenses. Learning credits are non-transferable and non-assignable. You may be required to execute standard Oracle
ordering materials when using learning credits to order products or services.

Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on a single
server or multiple servers, regardless of whether the individual is actively being monitored at any given time. Individual
users who are licensed for an Analytics program by either Named User Plus or Application User may not be licensed by
Monitored User. For the purposes of the Usage Accelerator Analytics program, every user of your licensed CRM Sales
application program must be licensed. For the purposes of the Human Resources Compensation Analytics program, all of
your employees must be licensed.

Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single
server or multiple servers, regardless of whether the individual is actively using the programs at any given time. A non
human operated device will be counted as a named user plus in addition to all individuals authorized to use the programs,
if such devices can access the programs. If multiplexing hardware or software (c.g., a TP monitor or a web server
product) is used, this number must be measured at the multiplexing front end. Automated batching of data from computer
to computer is permitted. You are responsible for ensuring that the named user plus per processor minimums are
maintained for the programs contained in the user minimum table in the licensing rules section; the minimums table
provides for the minimum number of named users plus required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System
Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non
Oracle Middleware and Provisioning Pack, only the users of the third party program that is being managed/monitored are
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application
Management Pack for Siebel, and Application Management Pack for PeopleSoft Enterprise, all users of the middleware
and/or database software that support the respective application program are counted for the purpose of determining the
number of licenses required.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control
communications between computers or computer networks. Examples of network devices include but are not limited to,
routers, firewalls and network load balancers,

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer,
authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether or
not the individual is actively using the programs at any given time.

Oracle Finance Division Contract: is a contract between you and Oracle (or one of Oracle’s affiliates) that provides for
payments over time of some or all of the sums due under your order.



Oracle University Knowledge Center Service: is defined as a web based lcarning environment hosted by Oracle that
provides on demand access to either an individual Oracle University training course (“Online Course”) or to all (or
limited content subsets) of the Oracle University training courses available on the Knowledge Center website (“Passport™),
The Oracle University Knowledge Center service is available at hup://www.oracle.com/education/ouke/, and is made
available to you subject to the terms of this agreement and Oracle University's Online Hosting Access Policies, which are
located at http://www.oracle.com/education/ouke/hosting policies.htm! and may be updated by Oracle from time to time
without notice to you. Online Courses and Passports are made available on a membership basis, In the event that any
Oracle programs are made available for download as part of the service, then use of such programs is subject to the terms
of this agreement. If you acquire the Oracle University Knowledge Center service, the term shall be one year from the
cffective date of your order. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT,
ORACLE DOES NOT WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER SERVICE
WILL BE PROVIDED UNINTERRUPTED OR ERROR-FREE.

Physical Server: is defined as each physical server on which the programs are installed.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed
on processor basis may be accessed by your internal users (including agents and contractors) and by your third party users.
For the purposes of counting the number of processors which require licensing for a Sun UltraSPARC T1 processor with
4, 6 or 8 cores at 1.0 gigahertz or 8 cores at 1.2 gigahertz for only those servers specified on the Sun Server Table which
can be accessed at htip.//oracle.com/contracts, “n” cores shall be determined by multiplying the total number of cores by a
core processor licensing factor of .25, For the purposes of counting the number of processors which require licensing for
AMD and Intel multicore chips, “n" cores shall be determined by multiplying the total number of cores by a core
processor licensing factor of .50. For the purposes of counting the number of processors which require licensing for all
hardware platforms not otherwise specified in this section, a multicore chip with "n" cores shall be determined by
multiplying "n" cores by a core processor licensing factor of .75. All cores on all multicore chips for each licensed
program for cach core processor licensing factor listed above are to be aggregated before multiplying by the appropriate
care processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When
licensing Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted
equivalent to an occupied socket.

For example, a Sun UltraSPARC T1 based server installed and/or running the program (other than Standard Edition One
programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor
licensing factor of .25 equals 1.50 which is then rounded up to the next whole number which is 2). An Intel or AMD
based server installed and/or running the program (other than Standard Edition One programs or Standard Edition
programs) on 7 cores would require 4 processor licenses (7 multiplied by a core processor licensing factor of .50 equals
3.50 which is then rounded up to the next whole number which is 4). Two multicore servers, for hardware platforms not
specified above, installed and/or running the program on 10 cores would require 8 processor licenses (10 multiplied by a
core processor licensing factor of .75 equals 7.50 which is then rounded up to the next whole number which is 8).

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System
Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non
Oracle Middleware and Provisioning Pack, only the processors on which the third party program that is being
managed/monitored are running are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application
Management Pack for Sicbel, and Application Management Pack for PeopleSoft Enterprise, all processors on which the
middleware and/or databasc software that support the respective application program are running are counted for the
purpose of determining the number of licenses required.

For the Healthcare Transaction Base program, only the processors on which Internet Application Server Enterprise
Edition and this program are installed and/or running are counted for the purpose of determining the number of licenses
required. For the iSupport, iStore and Configurator programs, only the processors on which Internet Application Server
(Standard Edition and/or Enterprise Edition) and the licensed program are running are counted for the purposc of
determining the number of licenses required for the licensed program; under these licenses you may also install and/or run
the licensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is
installed and/or running.



For the purposes of the following program: Data Integrator - Target Database, each processor on which the data
warehouse, data mart or target database is running are counted for the purpose of determining the number of Target
Database licenses required.

For the purposes of the following program: Data Integrator - Source Database, each processor on which the source
database is running are counted for the purpose of determining the number of Source Database licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from
which audit data is collected are counted for the purpose of determining the number of licenses required.

Program Documentation: is defined as the program user manual and program installation manuals.

Tape Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media.
Typically used, but not limited to, data protection and archival purposes, tape drives are deployed either as a standalone

unit(s) or housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open
(LTO), Digital Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape
(DAT), and 8mm Helical Scan,

Technical Reference Manuals

Technical Reference Manuals (“TRMs”) are Oracle’s confidential information. You shall use the TRMs solely for your
internal data processing operations for purposes of: (a) implementing applications programs, (b) interfacing other
software and hardware systems to the applications programs and (c) building extensions to applications programs. You
shall not disclose, use or permit the disclosure or use by others of the TRMs for any other purpose. You shall not use the
TRMs to create software that performs the same or similar functions as any of Oracle products. You agree: (a) to exercise
cither at least the same degree of care to safeguard the confidentiality of the TRMs as you exercise to safeguard the
confidentiality of your own most important confidential information or a reasonable degree of care, whichever is greater;
(b) to maintain agreements with your employees and agents that protect the confidentiality and proprietary rights of the
confidential information of third parties such as Oracle and instruct your employees and agents of these requirements for
the TRMs; (c) restrict disclosure of the TRMs to those of your employees and agents who have a "need 1o know"
consistent with the purposes for which such TRMs were disclosed; (d) maintain the TRMs at all times on your premises;
and (¢) not to remove or destroy any proprictary or confidential legends or markings placed upon the TRMs. Oracle shall
retain all title, copyright and other proprietary rights in the TRMs. TRMs are provided to you "as-is" without any
warranty of any kind. Upon termination, you shall cease using, and shall return or destroy, all copies of the applicable
TRMs,

Technical Support

For purposes of the ordering document, technical support consists of annual technical support services you may have
ordered for the supportable programs. The term “supportable programs™ refers to those programs for which Oracle offers
annual technical support services, including third party programs specifically designated on the order as supportable
programs. If ordered, annual technical support (including first year and all subsequent years) is provided under Oracle’s
technical support policies in effect at the time the services are provided. The technical support policies, incorporated in
this agreement, are subject to change at Oracle’s discretion; however, Oracle will not materially reduce the level of
services provided for supported programs during the period for which fees for technical support have been paid. You
should review the policies prior to entering into the ordering document for the applicable services. You may access the
current version of the technical support policies at http://oracle.com/contracts.



Technical support is effective upon the effective date of the ordering document unless otherwise stated in your order. If
your order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.

Software Update License & Support (or any successor technical support offering to Software Update License & Support,
“SULS”) acquired with your order may be renewed annually and, if you renew SULS for the same number of licenses for
the same programs, for the first and second renewal years the fee for SULS, will not increase by more than 4% over the
prior year's fees. There is no cap on fee increases for SULS for third party programs; unless otherwise provided in your
order, the SULS fee for third party programs that are identified as supportable programs licensed pursuant to an ordering
document will equal the fee in effect at the time SULS is renewed. If your order is fulfilled by a member of Oracle’s
partner program, the fee for SULS for the first renewal year will be the price quoted to you by your partner; the fee for
SULS for the second renewal year will not increase by more 4% over the prior year's fees. There is no cap on feec
increases for SULS for third party programs; unless otherwise provided in your order, the SULS fee for third party
programs that are identified as supportable programs licensed pursuant to an ordering document will equal the fee in
effect at the time SULS is renewed.

If you decide to purchase technical support for any license within a license set, you are required to purchase technical
support at the same level for all licenses within that license set. You may desupport a subset of licenses in a license set
only if you agree to terminate that subset of licenses. The technical support fees for the remaining licenses will be priced
in accordance with the technical support policies in effect at the time of termination. Oracle’s license set definition is
available in the current technical support policies. If you decide not to purchase technical support, you may not update
any unsupported program licenses with new versions of the program.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer cqual to one trillion bytes.

Transaction: is defined as each set of interactions that is initiated by an application user recorded by Oracle Enterprise
Manager to capture availability and performance metrics used in calculating service levels. For example, the following set
of interactions would represent one transaction: login, search customer, log out.

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle
Warehouse Builder code is deployed, to an external product (¢.g., SAP). A unique connector is required for each distinct
external product for which the Oracle database is required to interface.

Term Designation

If your program license does not specify a term, the program license is perpetual and shall continue unless terminated as
otherwise provided in the agreement.

1,2,3,4,5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5§ Year Term shall commence on the effective date
of the order and shall continue for the specified period. At the end of the specified period the program license shall
terminate.

I Year Hosting Term: A program license specifying a | Year Hosting Term shall commence on the effective date of the
order and shall continue for a period of | year. At the end of the | year the program license shall terminate. A program
license specifying a 1 Year Hosting Term may only be used for providing internet hosting services,

1 Year Oracle Hosted Term: A program license specifying a | Year Oracle Hosted Term shall commence on the
effective date of the order and shall continue for a period of | year. At the end of the 1 year the program license shall
lerminate. A program license specifying a | Year Oracle Hosted Term must be hosted by Oracle.com via Computer and
Administration services.

1 Year Subscription: A program license specifying a 1 Year Subscription shall commence on the effective date of the
order and shall continue for a period of 1 year. At the end of the 1year the program license shall terminate.



Licensing Rules

Failover: Your license for the following programs, Oracle Database (Enterprise Edition, Standard Edition or Standard
Edition One), Oracle Database Enterprise Edition Options, Oracle Internet Application Server (Enterprise Edition,
Standard Edition, Standard Edition One or Java Edition), Oracle Internet Application Server Options, Business
Intelligence Suite Enterprise Edition Plus, Business Intelligence Server Enterprise Edition and Business Intelligence
(Standard Edition or Standard Edition One) includes the right to run the licensed program(s) on an unlicensed spare
computer in a failover environment for up to a total of ten separate days in any given calendar year. Any use beyond the
right granted in the previous sentence must be licensed separately and the same license metric must be used when
licensing the program(s).

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition,
Standard Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four
times, not exceeding 2 days per testing, in any given calendar year.

You are responsible for ensuring that the following restrictions are not violated:

® Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 sockets.
Additionally, it may be licensed on a single cluster of servers supporting up to a maximum capacity of 4 sockets.

*  Oracle Standard Edition One, Internet Application Server Standard Edition One and Portal Standard Edition One can
only be licensed on servers that have a maximum capacity of 2 sockets.

* Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum of
2 sockets. The data sources for Bl Server and Bl Publisher are limited to the included Oracle Standard Edition One,
one other database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse
Builder Core ETL to pull data from any number of data sources but you must use only the included Oracle Standard
Edition One as the target daiabase.

* The number of TRACE licenses (Rdb Server Option) must match the number of licenses of the associated database.

®  The number of Diagnostics Pack and /or Configuration Management Pack licenses must match the number of licenses
of the associated Internet Application Server program (Enterprise Edition, Standard Edition, Standard Edition One or
Java Edition).

*  The number of Service Registry licenses must match the number of licenses of the associated Internet Application
Server program (Java Edition, Standard Edition One or Standard Edition),

¢ The number of Database Enterprise Edition Options and Database Enterprise Management Packs licenses must match
the number of licenses of the associated Audit Vault Server.

*  The number of Bpel Process Manager Option, Business Activity Monitoring, XML Publisher, Service Registry and
SOA Suite for Oracle Middleware licenses must match the number of licenses of the associated Internet Application
Server Enterprise Edition program.

*  The number of Interactive Dashboard, Delivers, Answers, Office Plug-in and Reporting and Publishing licenses must
match the number of licenses of the associated Business Intelligence Server Enterprise Edition program,

¢ The number of Business Intelligence Server Enterprise license options must match the number of licenses of the
associated Business Intelligence Server Enterprise Edition program. The number of Business Intelligence applications
observer licenses of the associated Usage Accelerator Analytics program must match the number of licenses of the
associated transactional CRM Sales application program.

*  The number of Business Intelligence applications observer licenses of the associated Human Resources Compensation
Analytics program must match the total number of employees and contractors in your organization.

*  Decision Connector for Call Center must be licensed for each call center agent receiving decisions from the Oracle
Real-Time Decision Server program.



Decision Connector for Web must be licensed for cach web server Processor receiving decisions from the Oracle Real-
Time Decision Server program,

The number of Intelligent Offer Generation for Call Center Agent licenses must match the number of licenses of the
Decision Connector for Call Center program.

Informatica OEM PowerCenter ETL Server may not be used on a standalone basis or as a standalone ETL tool. The
Informatica OEM Power Center ETL Server may be used with any data source provided the target(s) are: (i) the
Oracle Business Intelligence applications programs, (ii) the underlying platforms on which the Oracle Business
Intelligence Suite Enterprise Edition Plus program or associated components run, or (iii) a staging database for any of
the foregoing. Informatica OEM Power Center ETL Server may also be used where the Oracle Business Intelligence
applications programs are the source and non-Oracle Business Intelligence application programs arc the target,
provided, that users do not use Informatica OEM PowerCenter ETL Server to transform the data.

Hyperion Data Integration Management, Hyperion Data Integration Management Team Based Development, and the
Hyperion Data Integration Management Adapters for SAP BW, SAP R3, Peoplesoft and Siebel are licensed by
Computer. Each Computer license is limited to support the use of up to 8 CPUs and each Computer license must be
licensed in increments of 8 CPUs, Each core is recognized as a CPU. For computers that have more than &8 CPUs,
additional Computer licenses must be purchased based upon the amount of CPUs that you are using. For example, if
you are using Hyperion Data Integration Management on 12 CPUs, you need to purchase 2 Computer licenses; if you
are using Hyperion Data Integration Management on 17 CPUs, you need to purchase 3 Computer licenses. These
programs may be used solely in connection with moving data into and out of a Hyperion Data Store(s) (data/metadata
repository(ies) delivered with the Hyperion programs.) These programs may not be used to extract data from a non-
Hyperion Data Store(s) to load a custom data warchouse (a data warchouse not built solely from data from a Hyperion
Data Store(s). The Hyperion Data Integration Management Computer license allows for such program to 1) connect
to the following relational databases only: Oracle, Sybase, IBM DB2, MS SQL Server and 2) source from and write
to an unlimited number of flat file/’XML files. Hyperion Data Integration Management Adapters for SAP BW, SAP
R3, PeopleSoft and Siebel must be licensed separately to allow Hyperion Data Integration Management to connect to
these additional sources.

When you purchase a license for the Data Warehouse Business Adapter program you must have the appropriate
licenses for each operational application used as a source (e.g., Oracle, SAP, PeopleSoft, Siebel). A license to the
Data Warchouse Adapter program does not provide a license or the right to use the operational applications, a license
to the Data Warehouse Adapter program provides only a connector to them.

For the TimesTen In-Memory Database, Replication - TimesTen to TimesTen and Cache Connect to Oracle
programs, the number of gigabytes (GB) specified in the program name is the maximum size of data store (aggregate
of in-memory databases or caches on a single computer system or node in a cluster of servers) irrespective of the
number of processors licensed. You may not exceed the specified GB data store limitation unless you acquire
additional licenses from Oracle.

The number of processor licenses and the maximum data store size for the TmesTen In-Memory Database options
must match the number of processor licenses and the maximum data store size for the associated TimesTen In-
Memory Database.

The number of Hyperion program option licenses must match the number of licenses of the associated Hyperion
program.

The license for the Hyperion Planning — System 9 programs includes a limited use license for both the Hyperion
Essbase — System 9 and Hyperion Financial Reporting - System 9 programs. Such limited use license means that the
Hyperion Essbase — System 9 and Hyperion Financial Reporting - System 9 programs may only be used to access data
from the Hyperion Planning — System 9 program. Specifically, the Hyperion Essbase — System 9 program cannot be
used to create Essbase cubes that do not contain data used by the Hyperion Planning — System 9 program and the
Aggregate Storage option component of the Hyperion Essbasc — System 9 program may not be used.



If you purchase Named User Plus licenses for the programs listed below, you must maintain the following user minimums

and user maximums:

| Program

Named User Plus Minimum

Oracle Database Enterprise Edition

25 Named Users Plus per Processor

Rdb Enterprise Edition

25 Named Users Plus per Processor

CODASYL DBMS

25 Named Users Plus per Processor

TopLink and Application Development Framework

10 Named Users Plus per Processor

Internet Application Server Java Edition

10 Named Users Plus per Processor*®

Internet Application Server Standard Edition

10 Named Users Plus per Processor*

Internet Application Server Enterprise Edition

10 Named Users Plus per Processor*

BPEL Process Manager 10 Named Users Plus per Processor
Portal 10 Named Users Plus per Processor
Integration 10 Named Users Plus per Processor
Forms and Reports 10 Named Users Plus per Processor
Web Services Manager 10 Named Users Plus per Processor
XML Publisher 10 Named Users Plus per Processor

Virtual Directory

10 Named Users Plus per Processor

SOA Suite for Non Oracle Middleware

10 Named Users Plus per Processor

Business Activity Monitoring for Non Oracle
Middleware

10 Named Users Plus per Processor

Fusion Middleware for PeopleSoft

10 Named Users Plus per Processor

Fusion Middleware for SAP

10 Named Users Plus per Processor

Business Intelligence Standard Edition

10 Named Users Plus per Processor

Universal Content Management

10 Named Users Plus per Processor

Imaging and Process Management

10 Named Users Plus per Processor

Content Conversion Server

10 Named Users Plus per Processor

*The Named User Plus Minimum does not apply if the program is installed on a one processor machine that

allows for a maximum of one user per program.

Program Named User Plus Maximum
Personal Edition | Named User Plus per database
Business Intelligence Standard Edition One 50 Named Users Plus

The number of licenses for the programs listed below must match the number of licenses of the associated database and if
you purchase Named User Plus licenses for these programs, you must maintain, at a minimum, 25 Named Users Plus per
Processor per associated database:
Database Enterprise Edition Options - Real Application Clusters, Partitioning, OLAP, Data Mining, Spatial,
Advanced Security, Label Security, Content Database Suite, Records Database, Database Vault, Warchouse
Builder Enterprise ETL, Warehouse Builder Data Quality
Database Enterprise Management Packs - Diagnostics Pack, Tuning Pack, Change Management Pack,
Configuration Management Pack and Provisioning Pack for DB



